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https://www.ibm.com/consulting/resources/design-data-led-experience-transformation
https://www.ibm.com/jp-ja/impact/ai-ethics
http://www.ibm.com/blog/transforming-customer-service-how-generative-ai-is-changing-the-game
https://www.ibm.com/thought-leadership/institute-business-value/jp-ja/report/ceo-generative-ai-jp
https://www.ibm.com/thought-leadership/institute-business-value/jp-ja/report/2023-ceo
https://www.ibm.com/thought-leadership/institute-business-value/en-us/report/ai-capabilities
https://www.ibm.com/thought-leadership/institute-business-value/en-us/report/ceo-generative-ai/employee-customer-experience

