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Archive in its most basic form is simply the migration of information/data from online application

accessible storage to an offline long-term storage repository. However, in order to leverage the efficiencies

of the use of an archive, it is necessary to look at an enterprise level. At this level, we introduce the process

of Information Lifecycle Management (ILM). At its simplest form, ILM manages the disposition of

information/data from its creation to its placement on initial online storage to its migration to archive long-

term storage to is Þnal deletion.

In todayÕs IT environments, most organizations leverage tiering of online storage to optimize the

efficiency of their environment. The illustration below depicts how ILM manages the process of data

mobility from inception to Þnal deletion.

Pain Points addressed by Archiving
Examples of common pain points felt in the IT industry:

� ÒSave EverythingÓ attitude
� Excessive Storage Costs (physical and electronic)
� Litigation (underway or impending)
� Government Audit/Investigation (underway or impending)
� Excess time to locate materials/records
� Lack of records management policies and/or procedures
� System Changes (especially to electronic document/records system)
� E-mail/Þling e-mail
� Vital Records Protection
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Drivers for Information Growth
There are many drivers that contribute to the information growth in the IT industry, such as:

Regulatory/Industry Compliance
● Basel II
● Sarbanes-Oxley, Euro-SOX, and J-SOX
● FRCP

Existing applications
● E-mail
● E-commerce
● ERP/CRM

New applications
● Web 2.0
● Digital video, voice, and audio

Data multiplier effect
● Backup and Disaster Recovery
● Test and Development

Mergers and acquisitions

Building an Enterprise Archive
The strategy should include all aspects of the storage environment, including technology, process,
organization, and governance.

Identify Application information management requirements

Meet with application owners and IT support staff to understand each applications true requirements and
what service IT is currently providing to meet those requirements.

Identify the information objects

Identify the key related components that make up a set of information of the application.
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Enterprise Architecture
High level View of an Archiving Solution

The Þrst step in building an archiving strategy is to identify the application information requirements.

Once the requirements are deÞned, the archiving polices can be established along with the storage services

required to support them. Information is then fed into the Archiving Engine, which places the information

on the appropriate tier of storage.


