Performing automated backups to help protect your data

IBM Information Protection Services—
onsite data protection
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The IBM Information Protection Services - onsite data protection service environment is shown above.

Highlights

B Provides managed data
protection service for your data-
center servers, applications and
databases worldwide

B Offers flexible restore point
and restore time options

B Pay-as-you-go service pricing

B Supports your business and
compliance efforts

Creating more reliable, security-

rich backups as data volume and
complexity grow

Explosive data growth, complexity

and solution scalability are among the
most persistent challenges in the world
of data protection. Many companies
are forced to protect their information
assets with traditional solutions that are
plagued by low backup success rates.

Companies also face issues of
appropriate IT resource utilization,
effectiveness and availability. As the
volume and complexity of business
data grow, companies often need
help keeping up.

Supporting data centers around

the world.

IBM Information Protection Services—
onsite data protection service is a
managed tape-and/or disk-based
data protection service used to back
up mission-critical data in hosted or
customer data centers around the
world. With an established presence
in most major geographies, the onsite
data protection service is designed to
be an essential part of your company’s
overall data protection strategy. The
onsite data protection service helps
provide powerful on demand backup
and restore services that protect files,
databases and applications. With
industry-standard hardware and
software and dedicated specialists,
the onsite data protection service helps
address your company’s business
objectives for data protection.

Helping protect your data from most
types of loss

The onsite data protection service
helps enable rapid data restoration

in most data loss scenarios—from
everyday problems to catastrophic
site failures. It includes the necessary



hardware, software, installation,
reporting and support to effectively
back up and restore data. Clients with
aggressive restore time objectives and
short backup windows may find that

a disk enabled onsite data protection
service improves backups and
restores and keeps mission-critical
applications running. For users who
need multiple backups daily, the onsite

data protection service offers an option

for user-specified backup intervals.
Significant benefits

*  Offers comprehensive backup
and restore services for critical
files and databases

* Helps secure data with a variety
of encryption options and dedi-
cated tape media

¢ Provides world-class support
with 24x7 monitoring and
management

* Supports your business and
compliance efforts

*  Reduces the need for capital
investments in hardware
or software

¢ Provides important manage-
ment functions and visibility
into your service environment,
status and trending using our

Web-based portal

* Supports most major formats
including Oracle, SAP, IBM
Informix®, Sybase, Microsqft®
SQL, Microsoft Exchange,
IBM DB2® and IBM Lotus

Notes® Sformats

Why IBM?

IBM is a worldwide leader in onsite
and offsite information protection
solutions. With 1,300 dedicated busi-
ness continuity professionals globally,
IBM has the business process and
technology expertise to help you
design and implement the right
solution for your needs. IBM utilizes
over 154 global resiliency centers in
55 countries to help clients recover
from business disruption. Currently,
IBM manages over 24 petabytes of
data from 3,400 customers.

For more information

To learn more about IBM Information
Protection Services - custom data
protection management service,
please contact your Distributor or
PartnerWorld Contact Services at

1.800-426-9990 or pwcs@us.ibm.com

for assistance.
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